
Request for Quotation 
For Scope of Work for  

UHNBC (University Hospital of Northern BC) X-Ray Room #3 
(Current Radrex X-Ray) 

1475 Edmonton Street, Prince George, BC 
Project Number: N662650005 

  
Prepared by Biomedical Engineering UHNBC, Project Management, August 19, 2025 

Northern Health is requesting quotes from General Contractors for the Scope of the 
Renovations, to the existing X-Ray Room #3 at UHNBC. This is renovation is in preparation 
for the installation of a new “CareStream Compass X-Ray System.  

It is the intent of Northern Health to engage with a successful Proponent for the services 
outlined in the “Request for Quotation”, which provides best value for Northern Health. In 
order for Northern Health to make a determination of value, submissions are encouraged 
to include relevant information which will be useful to Northern Health in its review of 
submissions. This may include information such as proposed materials, detailed 
descriptions of extent of proposed work, timing of the work, allowances included, 
responsibilities of Northern Health, costs of work for other expenses not included and 
which may need to be borne by Northern Health. The foregoing represents a partial list  and 
the Proponent may wish to include additional information as they deem necessary. 

With regard to material type and size, and extent of replacement, the Proponent, shall be 
responsible to ensure that, as a minimum, the finished product satisfies all code 
requirements. Proponents are free to propose materials which exceed minimum code 
requirements which in their opinion provide good value for money to the owner. Such 
instances should be described in their submissions such that this information can be taken 
into account during review of submissions by Northern Health. 

Northern Health is seeking to have this project completed by November 08, 2025.  

Infection Control 
Proponents are required to comply with the CSA Z317.13.17 standard which may require 
specialized equipment and procedures. It is the successful Proponents responsibility to 
acquire the appropriate “Infection Control Permit” from the Northern Health Infection 
Control Practitioner who will instruct the successful Proponent as to the level of Infection 
Control Measures required for this project. 

Site Visit 



Proponents must attend the Mandatory site visit and meeting in order to be qualified to 
submit a Quote. Proponents who submit a quote without attending the site visit and 
meeting will not be considered. The site visit and meeting will be held on September 02, 
2025, at 10:15 am at the X-Ray Room #3 at UHNBC (University Hospital of Northern BC). 

Timing of Completion 
The final construction completion of this project must be complete by November 08, 2025. 
If this timeline is not kept there will be a 5% penalty clause per week. Proponents shall 
include in their responses a proposed schedule clearly indicating project start time and 
project duration and completion times. Any changes of this schedule must be acceptable 
to the Biomedical Engineering Project Manager (William Gloslee). Changes must be written 
and signed. 

Quote Submission 

Quotation submission date shall be September 11, 2025, at 14:00 at the latest. 

Quotes will clearly indicate, a) Permits, Supply and Installation of all materials and 
equipment in the Project Scope, b) Proposed Schedule, c) Liability Insurance for each 
Employees on the Project, and d) All employees on this project and site shall have a 
criminal records check up to date and submitted to Plant Services prior to the starting of 
this project. 

Bid Bond 
A Ten Percent (10%) Bid Bond must accompany the tender. 

Additional Information 
1) The lowest Bid Quotation will not necessarily be the accepted bid. 

2) This Scope may be Amended at the Mandatory Site Meeting or during the project with the 
signed agreement of the Biomedical Engineering Project Manager and the Project Awarded 
General Contractor. 

3) The successful Proponent will hire all necessary subtrades, example: Electrical, 
Plumbing and Structural, to complete this project. 

4) This project includes renovations to the following areas A) Main X-Ray Patient Area , B) 
Tech Booth, and C) The New Alcove beside the Tech Booth. 

5) The existing X-Ray Room will be dismantled and recycled by UHNBC Biomedical 
Engineering. 



6) All garbage and waste from this project will be disposed of at the cost to the successful 
Proponent. 

7) The successful Proponent will be responsible for all “Infection Control Permits”, 
equipment (construction) used within the X-Ray Dept and coordinated with the X-Ray 
Manager. Coordination with the “Infection Control Practitioner” and Coordination with 
UHNBC Plant Services in order to complete this project. 

8) The successful Proponent and all of their employees on this project “site” must have 
their “Criminal Records Check” up to date and sent to UHNBC Plant Services for 
Acceptance prior to coming on the Hospital Site for this project. 

9) General enquiries must be submitted on bids&tenders.  

The purpose of this scope of work is for “Bid Quotation of Renovations” required for the 
“University Hospital of Northern BC” X-Ray Room #3, to accommodate a new “CareStream 
Compass” X-Ray System. 

This Renovation work will be the responsibility of the successful “Proponent” who will be 
responsible for all necessary “Sub-trades” work, costing and project coordination within 
this X-Ray Project Area. This renovation work will encompass the following areas: 

1) The Main X-Ray Patient Area 

2) The Tech Booth  

3) The adjacent open space to the Tech Booth ( to be defined at the Site Meeting) 

Main X-Ray Patient Area 
General Contractor 

1) Remove old Cabinets from this area and return to Plant Services for Hospital usage. 

2) Order and install 3 cupboards/1 counter and 2 cupboards below with doors on South 
Wall of X-Ray Room. (See attached drawings). 

3) Install 1 New P-1000 Unistrut 22” off of East Wall size to match existing Unistrut, New 
Unistrut will be flush with the existing ceiling T-bar. ( to be installed as per CareStreams 
drawings).  

4) The T-bar ceiling will need to be modified in order to install this New Unistrut. 

5) Modify existing West Wall by opening the solid wall up as a pass through. An opening of 
5’6” wide by 100” high. ( to be discussed at the Site Meeting). 

6) Extend the existing wall between Tech Booth, to the East Wall. (to be discussed at Site 
Meeting). 



7) Install a Lead Window 21.25”x34.25” in this Extended Wall between Tech Booth. To be 
installed 12” off wall and 36” off of existing floor. (to be discussed at Site Meeting). 

8) New extended wall will require 4LB Lead installed before the drywall is applied up to 7 
feet high. 

9) Lead (4lb) will be required on the East Wall as well. The existing drywall will need to be 
removed, lead installed up to 7 feet high then new drywall applied. This wall section will 
require Coving at the floor level, 6” high and 6”out. (to be discussed at Site Meeting). 

10)The New Extended Wall will need to have Coving applied to its base as well, 6” high and 
6”out from the wall. 

11) Accommodation, drilling of existing floor ,2-4” holes for new Generator will need to be 
completed. It is at the Contractors expense to verify a clear path for drilling these holes , to 
avoid coring through any existing electrical located in the existing Concrete Slab. ( to be 
discussed , and location verified at Site Meeting). 

12) Remove old Counter in Tech Booth and Replace with New Couter that is 78.5 inches 
long and 35 inches high and 18 inches deep. Colour to be the same as existing. 

13) All lead to be purchased by Biomedical Engineering and supplied to successful 
Proponent. 

14) The modified East Wall will require Lead Covering behind the Electrical Devices that are 
being relocated to the left of their current locations. 

15) The Successful Proponent shall accommodate any necessary requests of a structural 
reinforcement, removal or modification made by any of the Successful Proponents 
Subtrades at their own cost.  

Electrical requirements 

1)New Auto Door Opener to be purchased and installed on Main Door accessing X-Ray 
from main Corridor for Emergency Room Area. With Door Opening Push Buttons (2) located 
inside the X-Ray room and outside in the Emergency Corridor. New Door Opener and Push 
Buttons to replicate existing units in the Hospital as per Plant Services at UHNBC. 

2) Install 1 new 120volt/15amp/20amp Duplex Receptacle on the North/East Wall. 
(location to be discussed at Site Meeting). 

3) Move Existing Shunt Trip Button inside X-Ray Room to Renovated Wall on East Side of X-
Ray Room. (location to be discussed at Site Meeting). 

4) Move Code Buttons in X-Ray Room to the left by 1foot. 

5) Move the X-Ray Room Light Switch to the left by 8iches. 



6) Install all New Power and Conduits as per CareStreams Drawings. Also leave pull strings 
in empty conduits to facilitate future cable pulling. 

7) Install 1 Data port in Northeast Corner of X-Ray Room and terminate under Tech Booth. 

8) Install 2 New Data ports under Tech Booth and terminate in PACS Closet. (locations to be 
discussed at Site Meeting) 

Plumbing 

1)Purchase and Install New Automatic Hand Washing Sink. As per attached drawings. ( to 
be discussed at Site Meeting). 
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Contract Number: 

Project Name: 

CONTRACT 

THIS CONTRACT is between NORTHERN HEALTH AUTHORITY ("NH") at the following address: 

Attention: 

and ("Contractor") at the following address: 

Attention: 

WHEREAS the parties wish to enter into this Contract in order to set out the terms and conditions on which 

Contractor will provide the Services (as defined herein), and hereby agree as follows: 

1. DEFINITIONS

In this Contract, except as expressly provided or the context otherwise requires: 

"Business Day" means any day other than a Saturday, Sunday or a statutory holiday in the Province of British 

Columbia; 

"Confidential Information" means any and all information supplied to, obtained by or which comes to the 

knowledge of a party as a result of this Contract with respect to Contractor or NH including all data, trade secrets, 

know-how, processes, formulas, standards, product specifications, marketing plans and techniques, cost figures, 

access or security codes, systems software applications, software/system source and object codes, 

documentation, program files, flow charts, drawings and operational procedures except that Confidential 

Information does not include: (a) the terms of this Contract; (b) Personal Information, which the parties agree is 

governed by the Privacy Schedule; (c) information which the receiving party can prove is information which is: (i) 

in the public domain at the date of disclosure; or (ii) received without obligation of confidence from a third party 

who is in lawful possession of such information free of any obligation of confidence and is not otherwise prohibited 

from transmitting such information to the recipient by contractual, legal or fiduciary obligation; 

"Contract" means this agreement as amended from time to time, including any Appendices attached hereto; 
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"Facilities" means the facilities as set out in Appendix 1 at which Contractor will perform the Services, and 

"Facility" means any one of them; 

"Fees" means the fees for the Services, as set out in Appendix 2; 

"FIPPA" means the Freedom of Information and Protection of Privacy Act of British Columbia, as amended or re­

enacted from time to time; 

"Governmental Authority" means any federal, provincial, territorial, regional, municipal or local governmental 

authority, quasi-governmental authority, court, government, or self-regulatory organization, commission, board, 

tribunal, organization, or any regulatory, administrative or other agency, or any political or other sub-division, 

department, or branch of any of the foregoing, having jurisdiction in any way over any aspect of the performance 

of Contractor or the operation of the Facilities; 

"Incorporated Material" means any material in existence prior to the start of the Term or developed 

independently of this Contract, and that is incorporated or embedded in the Produced Material by Contractor; 

"Intellectual Property" means any or all of the following and all rights, arising out of or associated therewith 

throughout the world: (i) patents, utility models, mask works, and applications therefor and all reissues, divisions, 

renewals, extensions, provisionals, continuations and continuations-in-part thereof; (ii) inventions (whether 

patentable or not), invention disclosures, improvements, trade secrets, proprietary information, know-how, 

technology, technical data and customer lists, product formulations and specifications, and all documentation 

relating to any of the foregoing; (iii) copyrights, copyright registrations and applications therefor, and all other rights 

corresponding thereto; (iv) industrial designs and any registrations and applications therefor; (v) rights in any 

internet uniform resource locators (URLs), domain names, trade names, logos, slogans, designs, common law 

trade-marks and service marks, trade-mark and service mark registrations and applications therefor; (vi) data 

bases and data collections and all rights therein; (vii) moral and economic rights of authors and inventors, 

however denominated and (viii) any similar or equivalent rights to any of the foregoing; 

"Law" means any and all statutes, laws, regulations, bylaws, rules, codes, ordinances, judgments, decrees, writs, 

administrative interpretations, guidelines, policies, injunctions, orders, or the like, including the common law and 

the law of equity, as amended from time to time; 

"Material" means the Produced Material and the Received Material; 

"Maximum Amount" means the total amount payable by NH to Contractor under this Contract on account of fees 

and expenses; 

"Person" includes an individual, partnership, corporation or legal entity of any nature; 

"Personal Information" means 'personal information' as defined in FIPPA and in relation to this Contract, refers 

to personal information collected, compiled, used or disclosed in relation to this Contract; 

"Privacy Schedule" means the privacy schedule attached hereto as Appendix 7; 

"Produced Material" means records, software and other material, whether complete or not, that, as a result of 

this Contract, are produced by Contractor and includes the Incorporated Material; 

page 2 of 22 



Contract Number:    

Project Name: 

"Received Material" means records, software and other material, whether complete or not, that, as a result of 

this Contract, are received by Contractor from NH or any other Person; 

"Sales Taxes" means any and all taxes, levies, duties and other charges levied by a Governmental Authority on 

the provision of the Services, including provincial sales taxes and the federal goods and services tax imposed 

pursuant to Part IX of the Excise Tax Act (Canada) as amended or re-enacted from time to time; 

"Services" means the services, responsibilities, functions, duties and obligations of Contractor described in 

Appendix 1; 

"Services Standards" means any performance specifications for the Services set out in this Contract, including 

Appendix 1, and includes those specifications in any descriptions or literature published by Contractor whether or 

not such descriptions or literature are included or referenced in this Contract; and 

"Term" has the meaning given to it in Section 2. 

2.TERM

Regardless of the date of execution or delivery of this Contract, the term of this Contract will commence on and 

will continue until and including , subject to earlier termination as provided in this Contract ("Term"). Any Services 

performed by Contractor prior to the commencement of the Term will be deemed to have been provided under this 

Contract. 

3. SERVICES

3.1 Purchase and Sale of Services. Contractor will provide to NH the Services on the terms and conditions set 

out herein. This is not an exclusive service arrangement, there is no minimum service supply guarantee and NH 

may purchase the Services and/or similar services from other suppliers. 

3.2 Support. Unless otherwise specified in Appendix 1, Contractor will provide all personnel, equipment, 

materials, facilities, technical support, supervision, on-site services and education and training for such individuals 

as NH may identify necessary to perform the Services. If Appendix 1 identifies a particular person or persons to 

perform the Services, or indicates that such Services or portion thereof are to be performed by a particular person 

or persons (collectively, the "Key Personnel"), then Contractor will not replace any Key Personnel without NH's 

prior written consent. To the extent reasonably possible, Contractor will minimize changes to such Key Personnel. 

If NH, acting reasonably, is unsatisfied with the performance of any Key Personnel, Contractor will promptly make 

available an alternate qualified person to replace such Key Personnel. 

3.3 Service Standards. Contractor will perform the Services: (a) to a standard of care, skill and diligence 

maintained by Persons providing, on the highest commercial standard, similar services; (b) to meet or exceed the 

Services Standards or such other service levels and quality standards as may be set out in this Contract or as NH 

may in writing from time to time establish; and (c) in accordance with applicable Law. Without limiting the 

generality of the foregoing, Contractor will ensure that the Services at all times meet or exceed the greater of the 

standards of the industry and published standards applicable to health facilities recognized by Canadian health 

care accreditation organizations (including Accreditations Canada) and applicable professional bodies. 

3.4 Quality Assurance Program. Contractor will develop, provide to NH and maintain a quality assurance 
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program which will provide for a co-ordinated approach to quality that will measure and assess the performance of 

the Services and will ensure Contractor promptly corrects deficiencies. Contractor will implement any changes in 

its quality assurance program as required in order for Contractor to meet or exceed the performance requirements 

contained in this Contract. 

3.5 Reporting Requirements. Contractor will provide such reports as NH may require concerning the 

performance of the Services, including such reports as may be necessary in order to satisfy NH's administrative or 

operational requirements or reporting requirements to the Minister of Health Services, all in such form and 

substance and at such times as NH may specify from time to time, including the reports set out in Appendix 6. 

3.6 Unsafe Services. All materials, supplies and equipment used by Contractor will be in good working order and 

free from defects. NH may prohibit the use of any materials, supplies or equipment if NH deems such prohibition 

to be in the best interest of the health and safety of the patients at the Facilities. If NH at any time deems a 

Service unsafe, NH may immediately notify Contractor of the safety issue and cease acquisition of the unsafe 

Service. For the purpose of this Contract, "unsafe" includes that the Service causes or has the potential to cause a 

negative effect on either the care of a patient or the workplace safety of health care workers practising in a Facility. 

3.7 Additional Terms. Contractor will comply with the provisions set out in Appendix 5, if any. 

4. PRICE AND PAYMENT

4.1 Fees. Fees set out in Appendix 2 are, unless otherwise set out in Appendix 2, fixed for the Term and not 

subject to adjustment unless expressly provided for in Appendix 2. Payment based on the Fees will be the only 

payment owing from NH to Contractor for the Services. 

4.2 Price Inclusive. If Contractor requires any personnel, services, equipment or materials in and for the proper 

performance and provision of the Services which are not expressly or completely described in this Contract and 

are necessary for the proper performance and provision of the Services, Contractor will, at Contractor's own cost, 

furnish such personnel, services, equipment or materials. 

4.3 Taxes. NH will pay all Sales Taxes payable in respect of the Services. Contractor will upon request assist NH 

in the recovery of Sales Tax credits and any request for interpretation or ruling that may assist NH to reduce 

expenses. To the extent Contractor pays or credits NH with respect to any discounts, rebates, or other price 

adjustments, Contractor will pay or credit NH for the Sales Taxes applicable to such adjustments. Except for the 

aforementioned Sales Taxes, Contractor is responsible for all taxes, duties and other charges arising from and 

relating to the amounts payable by NH hereunder. If Contractor is not a resident in Canada, NH is entitled to 

withhold income tax from the fees payable to Contractor and then to remit that tax to the Receiver General of 

Canada on Contractor's behalf. All amounts remitted to the Receiver General of Canada on Contractor's behalf 

will be deemed to have been made in satisfaction of the same amount due by Contractor under this Contract. 

4.4 Expenses. NH will reimburse Contractor for out-of-pocket expenses reasonably incurred by Contractor in 

connection with providing the Services and for which Contractor has obtained the prior written approval of NH, 

provided that such expenses are supported by original receipts, and up to the maximum amount specified in 

Appendix 2. Contractor will not be entitled to charge NH and NH will not pay Contractor for any overhead or mark­

up on any out-of-pocket expenses incurred by Contractor under this Contract. 

4.5 Invoices. Contractor will ensure that invoices include this Contract Number, an itemized list of Services being 

invoiced, an itemized list of any expenses approved under Section 4.4 (supported by original receipts), the contact 

page 4 of 22 



Contract Number:   

Project Name: 

name and phone number for any invoice problem resolution and the amount of Sales Taxes payable (with each of 

the Sales Taxes being shown as a separate line item). Fees and expenses are payable in accordance with the 

payment schedule set out in Appendix 2. If the Services to which the invoice relate have been performed 

satisfactorily and in accordance with this Contract, as determined by NH in its sole discretion, acting reasonably, 

NH will pay the amount of the invoice to Contractor within 30 days after receipt of a duly completed and properly 

delivered invoice. NH will not be in default of the terms of this Section if the payment of any invoice by NH is 

delayed due to incorrect pricing in the invoice. Any discounts for "early payment" will be based on the date of 

receipt of a duly completed and properly delivered invoice. 

4.6 Competitive Pricing. Contractor warrants and represents that the Fees are and will be competitive with fees 

paid for substantially similar services sold to other hospitals, health authorities, healthcare institutions/regional 

national groups and government agencies in Canada during the same time period who purchase substantially 

similar volumes under substantially similar terms and delivery schedules. If NH receives information from any 

source that indicates that any of the Fees are not market competitive, NH may provide notice of such information 

to Contractor. If Contractor disagrees in good faith with NH's information and conclusions as to market 

competitiveness, then Contractor will within 7 days notify NH of the basis for such disagreement and the parties 

will work in good faith to resolve the disagreement in a mutually satisfactory manner. Failure by Contractor to 

disagree within such time will be deemed to be agreement by Contractor. Upon agreement or determination 

pursuant to the dispute resolution mechanism of this Contract that the applicable Fees are not market competitive, 

Contractor will refund the amount by which the price paid by NH exceeds the market price and the Fees will be 

reduced to such market price. 

4. 7 Records and Audits. Contractor will keep suitable and proper accounts and records of all reports,

correspondence, documents and records relating to the supply of the Services for a period of 7 years from the 

date of termination or expiration of this Contract. Contractor will make such information at all reasonable times 

available for inspection by NH, who may make copies and extracts therefrom. NH may in its sole discretion from 

time to time and at its cost conduct (itself or through a third party) announced or unannounced tests, inspections 

and audits of Contractor's facilities, processes, statements, records (including financial) and/or accounts to verify 

Contractor's compliance with this Contract. 

5. SUPPLIER'S MANAGEMENT RESPONSIBILITIES

5.1 Compliance with Laws and Policies. Contractor will comply with all applicable Laws, including Laws related 

to any equipment used in connection with the performance of the Services, the provision of the Services, 

permitting, licencing, approvals, workplace health and safety, employment and labour relations, taxation and 

environmental matters, and with all applicable policies of the Ministry of Health Services, NH and of the Facility, 

including policies relating to security, protection services, fire and safety, infection control, site orientation and all 

other policies relating to the health and safety of patients and other users of the Facility. Contractor will provide NH 

upon request evidence of compliance with any specific licencing, permitting, approvals or other legal requirement, 

including the requirement for a Medical Device Licence and a Medical Device Establishment License under the 

Canadian Medical Devices Regulations. 

5.2 Employee and Subcontractor Requirements. Contractor will ensure that all of its employees and approved 

subcontractors performing the Services have the qualifications set out in this Contract, are competent to perform 

the Services and are properly qualified, trained and supervised in keeping with the qualification, training and 

supervision provided by a reasonably prudent supplier of similar services in a healthcare setting. Contractor will 

promptly remove from providing the Services and from any Facility any employee or approved subcontractor who 

does not meet the standards and other requirements of this Contract. Failure to comply with these provisions will 
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constitute a material breach of this Contract entitling NH to immediately terminate this Contract under Section 8 

without having to provide an opportunity for Contractor to cure such breach. 

6. REPRESENTATIONS AND WARRANTIES AND INDEMNITIES

6.1 Representations and Warranties. Contractor represents and warrants to NH that: (a) this Contract has been 

duly executed and delivered by Contractor and constitutes a legal, valid and binding agreement of Contractor 

enforceable against Contractor in accordance with its terms; (b) all information, statements and documents 

submitted to NH in connection with this Contract and all representations of fact and future performance made by 

Contractor are true and correct; (c) the Services will meet all applicable regulatory and safety standards and other 

applicable requirements of any Governmental Authority; and (d) Contractor is financially solvent and able to pay 

Contractor's debts as they become due. 

6.2 Indemnities. Contractor will defend, indemnify and hold harmless NH and its directors, officers, employees, 

servants and agents from and against: (a) any and all losses, claims, demands, damages, actions, causes of 

action, costs and expenses (including legal expenses on a solicitor and own client basis) that NH may sustain or 

incur at any time, either before or after the expiration or termination of this Contract, arising directly or indirectly by 

reason of: (i) any deficiency in the Services; (ii) any breach of this Contract by Contractor, or any agent, employee, 

director, officer or subcontractor of Contractor; (iii) any allegation that any of the Produced Material infringes any 

Intellectual Property right of any Person; or (iv) the acts or omissions of Contractor or any agent, employee, 

director, officer or subcontractor of Contractor including any injury to or death of any Person (including any 

employee of Contractor) or any damage to any and all Persons or property, whether deliberate, accidental or 

through negligence except to the extent that any such claim arises solely from the negligence of NH; and (b) any 

damages or compensation payable to any employee of Contractor or his or her legal representatives in respect of 

any injury, loss or death suffered by such employee arising out of or in connection with the observance or 

performance of this Contract including any claim made against NH pursuant to the provisions of the Occupier's 

Liability Act, R.S.B.C. 1966, c.337 as amended or re-enacted from time to time, unless caused solely by the 

negligence of NH. 

7. INSURANCE

Contractor must maintain and pay for insurance on the terms, including form, amounts and deductibles, outlined in 

Appendix 4, if any, as modified from time to time by NH at its sole discretion. At the request of NH at any time and 

from time to time, Contractor will provide NH with evidence of such insurance coverage in the form of a Certificate 

of Insurance satisfactory to NH. Contractor will provide NH with evidence of each renewal of insurance coverage 

at least 10 days prior to the expiry of any insurance coverage required by this Contract. All insurance will be 

endorsed to provide NH with 30 days advance written notice of cancellation. All insurance will be primary and not 

require the sharing of any loss by any insurer of NH. 

8. TERMINATION AND SUS PENSION 

8.1 Termination for Cause. Without limiting the other remedies available to it hereunder, NH may immediately 

terminate this Contract in whole or in part if: (a) Contractor fails to provide the Services as and when required by 

the terms of this Contract and Contractor does not cure such failure within 24 hours of receiving notice from NH; 

(b) any representation, warranty or statement in this Contract is false, inaccurate or misleading; (c) Contractor is in

breach of any other provision of this Contract and, if the breach is capable of being cured, Contractor fails to cure 

the breach within 7 days of notice of such breach from NH, or a longer period if reasonably required and 

Contractor is diligently pursuing a cure; (d) Contractor becomes bankrupt or insolvent, takes the benefit of any act 

page 6 of 22 



Contract Number:   

Project Name: 

now or hereafter in force for bankrupt and insolvent debtors, makes an assignment for the benefit of Contractor's 

creditors or any arrangement or compromise or files any proposal or notice of intention to file a proposal; or if 

proceedings are initiated against Contractor under the Bankruptcy and Insolvency Act, a receiver or receiver 

manager is appointed in respect of all or part of the property or business of Contractor, or proceedings are 

instituted by Contractor or any other person for the winding up of Contractor or other termination of Contractor's 

existence; (e) the Ministry of Health Services terminates or suspends funding that affects the commitment by NH 

to utilize the Services or there is a change in Provincial government policy that materially affects the continued 

utilization of the Services; or (f) Contractor fails to maintain all required permits, approvals and licenses required 

by applicable Law in connection with the Services. Termination of this Contract by NH pursuant to this Section or 

as otherwise provided in this Contract will not deprive NH of any of its rights, remedies or actions at law or in 

equity including the right to claim for damages. 

8.2 Termination by NH for Convenience. Notwithstanding anything herein otherwise provided, or any custom of 

the trade, duty of fairness, principle, term or rule of law to the contrary, whether express or implied, NH may 

terminate this Contract in whole or in part at any time without cause or reason and without penalty or other 

recourse by Contractor other than as provided in Section 8.3 by providing not less than 30 days' notice to 

Contractor. 

8.3 Liability Following Termination. If NH terminates this Contract in whole or in part accordance with any of the 

provisions of this Section 8, notwithstanding anything herein otherwise provided or any duty including any duty of 

fairness, custom of the trade, principle, term or rule of law to the contrary, whether express or implied, NH will not 

be liable to Contractor for any loss or damage of any nature whatsoever flowing therefrom including any special, 

incidental, direct, indirect or consequential damages arising out of such early termination, nor will NH be under 

any obligation to Contractor except to pay for Services that have been provided by Contractor at the date of such 

termination. If NH terminates this Contract in whole or in part, Contractor will continue to perform that portion of 

this Contract that has not been terminated. 

8.4 Suspension. If NH reasonably believe that the Services are either not in accordance with the requirements of 

this Contract or pose an unacceptable risk to the safety of patients, visitors or staff, NH may without incurring any 

liability to Contractor immediately suspend in whole or in part the performance of the Services. 

8.5 Termination by Contractor. Contractor may terminate this Contract by giving notice of termination to NH if 

NH is in breach of any provision of this Contract and fails to cure such breach within 30 days after receiving notice 

of such breach from Contractor. 

9. DISPUTE RESOLUTION

All disputes arising out of or in connection with this Contract or in respect of any defined legal relationship 

associated with it or derived from it must, unless the parties otherwise agree, be referred to and finally resolved by 

arbitration administered by the British Columbia International Commercial Arbitration Centre under its rules. Each 

of Contractor and NH will continue the performance of its respective obligations under this Contract during the 

resolution of any dispute including during any period of arbitration, unless and until this Contract is terminated or 

expired in accordance with its terms. 

10. INTELLECTUAL PROPERTY

10.1 Intellectual Property Rights. NH exclusively owns all property rights in the Material which are not 

Intellectual Property rights. NH exclusively owns all Intellectual Property rights in: (a) Received Material that 
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Contractor receives from NH; and (b) Produced Material, other than any Incorporated Material. If Contractor is an 

individual, Contractor hereby irrevocably waives in favour of NH and its successors and assigns, any and all moral 

rights that Contractor has or may have in the Produced Material. If Contractor is not an individual, Contractor will 

obtain from all authors of the Produced Material a written irrevocable waiver of all moral rights that such Persons 

have or may have in the Produced Material, and written confirmation that all right, title and interest in the 

Intellectual Property and proprietary rights that such Persons may have in any Produced Material, other than 

Incorporated Material, is vested in, assigned to and owned by NH. Upon NH's request, Contractor will deliver to 

NH documents satisfactory to NH evidencing the waiver of such moral rights and the ownership of such 

Intellectual Property and proprietary rights. 

10.2 License Grant. Upon any Incorporated Material being embedded or incorporated in the Produced Material 

and to the extent that it remains so embedded or incorporated, Contractor grants to NH: (a) a non-exclusive, 

perpetual, irrevocable, royalty-free, worldwide license to use, reproduce, modify and distribute such Incorporated 

Material; and (b) the right to sublicense to third parties the right to use, reproduce, modify and distribute such 

Incorporated Material. 

10.3 Requests for Access. If Contractor receives a request for access to any of the Material from a Person other 

than NH, and this Contract does not require or authorize Contractor to provide that access, Contractor will 

promptly advise the Person to make the request to NH. 

10.4 Right of Inspection. In addition to any other rights of inspection NH may have under statute, this Contract or 

otherwise, NH may at any reasonable time and on reasonable notice to Contractor, enter on Contractor's 

premises to inspect and, at NH's sole discretion, copy any of the Material and Contractor will permit, and provide 

reasonable assistance to, the exercise by NH of NH's rights under this Section. 

10.5 Return of Materials. Upon termination of this Contract or at NH's request, Contractor will fully inform NH of 

all work performed in connection with this Contract and will immediately deliver all Material to NH. 

11. CONFIDENTIALITY AND PROTECTION OF PERSONAL INFORMATION

11.1 Freedom of Information and Protection of Privacy Act. Contractor will comply with the provisions set out 

in the attached Privacy Schedule. 

11.2 NH Confidential Information. Contractor will not disclose or permit the disclosure of any Confidential 

Information of NH to any third party or use any Confidential Information of NH for any purpose other than the 

performance of the Services. Contractor may disclose Confidential Information of NH only to those of its officers, 

employees, directors, agents and advisors who require it for the purposes of performing the Services and 

Contractor will cause each recipient of Confidential Information of NH to assume and comply with obligations of 

confidentiality equal to the obligations which Contractor has assumed under this Contract. Contractor will make 

reasonable security arrangements to protect the Confidential Information of NH from unauthorized access, 

collection, use, alteration or disposal. 

11.3 Contractor Confidential Information. NH will use reasonable commercial efforts to hold in confidence any 

Confidential Information of Contractor that Contractor clearly designates as confidential at the time of disclosure, 

except to the extent NH is required or permitted to disclose such Confidential Information by Law, including under 

the provisions of FIPPA. 

11.4 Disclosure to Province and Health Authorities. In recognition of NH's responsibility to the Ministry of 
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Health Services and the Province of British Columbia for discharging its obligations including reporting obligations, 

any of NH and NH may at any time and from time to time disclose the terms of this Contract to NH's hospitals, 

health care centres, agencies, members of its staff and physicians and the Province of British Columbia and there 

will be no restriction on the use of such information by NH in respect of its own business and operations. 

11.5 Breach of Confidentiality. Contractor will notify NH immediately of the disclosure of any of the terms of this 

Contract or any other NH's Confidential Information to any Person or entity. Contractor will cooperate with NH to 

prevent the recurrence of such disclosure and to the extent feasible, in recovering the disclosed information, 

including any copies. Without limiting the generality of the foregoing, Contractor acknowledges that the improper 

disclosure or use of NH's Confidential Information may give rise to irreparable injury to NH, inadequately 

compensable in damages and that accordingly NH will be entitled, in addition to any other legal remedies that may 

be available to it, to injunctive relief against the breach or threatened breach by Contractor of any provisions of 

this Section 11. 

12. ASSIGNMENT AND SUBCONTRACTING

Contractor will not assign this Contract or any part hereof without the prior written consent of NH. Except for the 

approved subcontractors listed in Appendix 3, Contractor will not enter into any subcontract for any or all of the 

Services without the prior written consent of NH. If NH approves a subcontractor, Contractor will secure 

compliance and enforce, at its own expense for the benefit of NH, each of Contractor's contracts with 

subcontractors. Nothing in this Contract will create any contractual relationship between the subcontractor and 

NH. Contractor will be fully responsible to NH for the performance of the Services, for the acts, omissions and 

errors of all subcontractors and of Persons directly or indirectly employed or contracted by them, and for 

coordinating activities of the approved subcontractors. This Contract enures to the benefit of and binds the parties 

and their respective successors and permitted assigns. 

13. GENERAL

13.1 Appendices. Appendices 1 to 7 attached to this Contract form an integral part of this Contract. In the event 

of any conflict between an Appendix and the main body of this Contract, the main body of this Contract will prevail 

except in the case of the Privacy Schedule, which will prevail over the main body of this Contract and any other 

Appendix. 

13.2 Force Majeure. Neither party will be responsible or liable for any delay or failure to perform any of its 

obligations hereunder caused by an event or circumstance beyond the party's reasonable control (a "Force 

Majeure Event") including without limiting the generality of the foregoing acts of God, fire, flood, earthquake, acts 

of war, sabotage, strikes, lock-outs or other labour disruption. Any delay or failure of this kind will not be a breach 

of this Agreement and the time for performance will be extended by a period that is reasonable in the 

circumstances. A party claiming the benefit of this Section will use reasonable efforts to mitigate the effect of any 

Force Majeure Event and will promptly advise the other party of the date by which its performance may 

reasonably be expected to resume. 

13.3 Governing Law. This Contract is governed by, and is to be enforced, construed and interpreted in 

accordance with, the laws of British Columbia and the laws of Canada applicable in British Columbia which will be 

deemed to be the proper law of this Contract. 

13.4 Severability. Each provision of this Contract is several. If any provision of this Contract is or becomes illegal, 

invalid or unenforceable in any jurisdiction, the illegality, invalidity or unenforceability of that provision will not 
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affect: (a) the legality, validity or enforceability of the remaining provisions of this Contract; or (b) the legality, 

validity or enforceability of that provision in any other jurisdiction. 

13.5 Time of Essence. Time is of the essence of this Contract. 

13.6 Independent Contractor. Contractor is an independent contractor and supplies the Services hereunder as 

an independent contractor. Neither Contractor nor any Person employed by or associated with Contractor in the 

performance of the Services or otherwise is an employee of, or is in any way entitled to terms or conditions of 

employment or employment benefits of any kind whatsoever from NH. 

13.7 Conflict of Interest. Contractor and its shareholders, directors, officers, agents, servants or employees will 

take all reasonable steps to ensure avoidance of all direct or indirect conflicts of interest (either actual or potential) 

between any of their individual interests and those of NH. If Contractor becomes aware of any reasonable 

possibility of any direct or indirect conflict, then Contractor will promptly disclose to NH the applicable facts and 

circumstances. Failure to resolve a conflict to the satisfaction of NH will constitute a material default by Contractor 

entitling NH to immediately terminate this Contract without liability to Contractor. 

13.8 Written Waivers. No indulgence or forbearance by NH will be deemed to constitute a waiver of its rights to 

insist on performance in full and in a timely manner of all covenants of Contractor and any such waiver, in order to 

be binding upon NH, will be expressed in writing and signed by or on behalf of NH and then such waiver will only 

be effective in the specific instance and for the specific purpose for which it is given. A waiver of a breach or 

default under this Contract will not be a waiver of any other breach or default. The failure of a party to enforce 

compliance with any term or condition of this Contract will not constitute a waiver of such term or condition. 

13.9 Further Assurances. Each party will execute and deliver promptly all further documents and take all further 

action reasonably necessary or appropriate to give effect to the provisions of this Contract. 

13.10 Counterparts. The parties may execute and deliver this Contract in any number of counterparts with the 

same effect as if the parties had signed and delivered the same document. All counterparts will be construed 

together to be an original and will constitute one and the same Contract. A party may deliver and execute a copy 

of this Contract by electronic means. 

13.11 Remedies Cumulative. The rights and remedies under this Contract are cumulative and are in addition to 

and not in substitution for any other rights and remedies available at law or in equity or otherwise. No single or 

partial exercise by a party of any right or remedy precludes or otherwise affects the exercise of any other right or 

remedy to which that party may be entitled. 

13.12 Entire Contract and Amendments. This Contract and all documents contemplated by or delivered under 

or in connection with this Contract is the entire agreement between the parties with respect to the subject matter 

of this Contract and supersedes all prior agreements, negotiations, discussions, undertakings, representations, 

warranties and understandings whether written or oral, express or implied, statutory or otherwise. This Contract 

may not be amended except by a written instrument signed by NH and Contractor. 

13.13 Notices. All notices required or permitted to be given under this Contract will be in writing and will be 

deemed to have been duly given and to be effective (a) if delivered by hand or courier, at the time of delivery, or 

(b) if sent by facsimile or e-mail communication, on the next Business Day after the date of sending by facsimile or

email, to the party at the address set out on the first page hereof or at such other address as the party to whom 

the notice is sent has designated in accordance with the provisions of this Section. 
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13.14 Survival. Sections 1, 4.6, 4.7, 6 and 8 to 13 inclusive, will survive the expiration or termination of this 

Contract and will continue in full force and effect thereafter. 

13.15 Independent Legal Advice. Contractor acknowledges and agrees that NH has recommended that 

Contractor obtain independent legal advice with respect to the subject matter of this Agreement and Contractor 

represents and warrants to NH that Contractor has sought independent legal advice or has freely elected not to 

obtain any such advice. 
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SIGNED AND DELIVERED ON BEHALF of the 

Northern Health Authority 

Dated at ______________ _ 

British Columbia this __ day of ____ _ 

20_. 

IN WITNESS WHEREOF THE PARTIES to this 

Contract have duly executed this Contract as 

of the date written above. 

Contract Number:    

Project Name: 

SIGNED AND DELIVERED ON BEHALF of 

Dated at _____________ _

British Columbia this __ day of _____ _ 

20_. 

IN WITNESS WHEREOF THE PARTIES to this 

Contract have duly executed this Contract as 

of the date written above. 

page 12 of 22 



APPENDIX 1 

SERVICES 

Contract Number:    

Project Name: 
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Fees - Maximum $0.00: 

Expenses - Maximum $0.00: 

Payment dates: 

Payment frequency: 

Maximum amount: $0.00 

APPENDIX2 

FEES AND EXPENSES 

Contract Number:    

Project Name: 

1. Holdback: we will holdback 0.00% of the contract fees maximum amount until the services have been

completed. No interest will be paid to the contractor on any holdbacks made in accordance with this appendix. 

2. GST: the authority is subject to the goods and sales tax, unless specific exemptions exist for the services

provided in this contract 

3. Prior approval must be obtained and original receipts must be submitted for all expenses claimed

GST#: 
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APPENDIX3 

SUBCONTRACTORS 

Contract Number:    

Project Name: 
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Contractor Will Provide Own Insurance 

APPENDIX4 

INSURANCE 

Contract Number:   

Project Name: 

The Contractor shall provide, maintain and pay for any insurance which the Contractor is required to provide by 

law or which the Contractor considers necessary to cover any risks the Contractor may assume as a result of 

entering into this agreement. 

The Contractor will comply with the Workers' Compensation Act and, in particular, will obtain and maintain during 

the term of this agreement the necessary coverage for the contractor's employees, and will, upon request by the 

Northern Health Authority provide particulars of such coverage. 

WCB Number: 
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APPENDIX 5 

Contract Number:   

Project Name: 

CONTRACTOR'S MANAGEMENT RESPONSIBILITIES 

14.1 Additional Services 

If Contractor determines that the number of hours required to perform the Services will exceed the number of 

hours set out in Appendix 2, Contractor will notify NH in advance and obtain written approval from NH for such 

additional hours 

14.2 Equipment Standards and Maintenance 

Contractor will maintain a high level of technological capital initiatives and will upgrade equipment and software 

solutions on a regular basis. Contractor will at its cost: (a) maintain all of the equipment used in connection with 

the performance of the Services in good working order at all times; (b) promptly make all necessary repairs 

thereto and replacements of such equipment; and (c) provide immediate replacement of any defective equipment. 

14.3 Non-Resident Contractor 

If Contractor is not a resident in Canada, NH is entitled to withhold income tax from the fees payable to Contractor 

and then to remit that tax to the Receiver General of Canada on Contractor's behalf. All amounts remitted to the 

Receiver General of Canada on Contractor's behalf will be deemed to have been made in satisfaction of the same 

amount due by Contractor under the Contract. 

14.4 Hazardous Substances 

Contractor will not, without the prior written consent of NH, bring, install, keep, maintain or use in or on any Facility 

or cause, authorize or permit any person to bring, install, keep, maintain or use any substances, materials, 

equipment or apparatus which is likely to cause material damage to any Facility, the generation, accumulation or 

migration of any hazardous substance or an adverse effect on the health or well-being of any staff, patients or 

visitors. Contractor will not dispose of or transport any biomedical waste outside of British Columbia without the 

prior written consent of NH. 

14.5 Criminal Record Checks 

Criminal Check Requirements -The Contractor and all employees and subcontractors covered by the terms of this 

contract who, in the fulfillment of the terms of the contract, work directly or have the potential of having 

unsupervised access to children in the ordinary course of employment or in the practice of an occupation, must 

comply with all requirements of the Criminal Records Review Act for all new and existing employees, even if an 

employee or subcontractor has completed a previous criminal record check. This requirement is in addition to 

other criminal record checks which may be required of employees as a condition of employment at the Contractor. 

New employees and subcontractors must not commence work until the results have been received on a signed 

Criminal Record Check Authorization Form. 

14.6 Provincial Legislation and Regulations 

In connection with the provision of the Services, the Contractor shall comply with any applicable municipal, federal 

and provincial legislation and regulations, and Ministry of Health Services Policies and Standards that regulate or 

affect the operations or activities of the Contractor. 

14.7 HSCIS 

All contracted Health Service Providers must comply with HSCIS reporting requirements, if they meet the following 

criteria: Member of HEABC (Health Employers Association of BC) or Receive more than $250,000 annual funding 
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from the Ministry of Health or a Health Authority of BC. If not required to self-report HSCIS, Northern Health will 

require details regarding data on all workers in the health system , including wage rates, paid hours, and benefits 

information. A template will be provided for reporting the required information. 

14.8 NH Funded Programs 

If the sum of the payments received by the Contractor exceeds the approved contracted program expenses, as 

demonstrated through required regular financial reporting, the unspent funds will be returned to Northern Health. 

This will be done by issuing a cheque payable to NH no later than 90 days after the expiration of the contract. 

14.9 NH Cyber Security Training 

Intentionally Deleted 

14.10 Travel and Business Expenses 

Intentionally Deleted 

The Contractor agrees to be the "Prime Contractor" for the purposes of all applicable occupational health and 

safety laws, including the Workers Compensation Act (British Columbia), and the Contractor is responsible for 

filing any documents necessary to comply with the Workers Compensation Act (British Columbia), including a 

Notice of Project. The Contractor shall be solely responsible for construction safety at the Place of the Work and 

for compliance with the rules, regulations and practices required by the applicable construction health and safety 

legislation and shall be responsible for initiating, maintaining and supervising all safety precautions and programs 

in connection with the performance of the Work. 
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APPENDIX 6 

REPORTING 

Contract Number:    

Project Name: 
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APPENDIX 7 

Contract Number:   

Project Name: 

PRIVACY AND DATA SECURITY SCHEDULE 

NH Privacy and Data Security Lite 

1. Background

This Privacy and Data Security Schedule ("Schedule") is appended to and forms part of an agreement 

("Agreement") between Northern Health Authority, a health organization (the "HO") and the ("Contractor'') for the 

supply of goods and/or services. 

2.Sco12e

While the Agreement does not contemplate that the Contractor will be engaged in ongoing or routine access to 

Personal Information or Confidential Information (each as hereinafter defined), the parties acknowledge and agree 

that some access to and use of Personal Information or Confidential Information (the "Protected Information") may 

take place on an unplanned, occasional, incidental or accidental basis. This Schedule is intended to address this 

limited processing of Protected Information by the Contractor. In the event that the Contractor's duties under the 

Agreement change to include more extensive processing of Protected Information, the Contractor will comply with 

the reasonable directions of the HO for the protection of the Protected Information, and, upon request by the HO, 

enter into good faith negotiations with the HO for the development of supplemental terms to protect the privacy, 

security and confidentiality of the Protected Information. 

3. Pur12ose

The purpose of this Schedule is to ensure that (a) all processing of Personal Information by the Contractor, 

complies with the British Columbia Freedom of Information and Protection of Privacy Act ("FIPPA") and other 

applicable federal and provincial laws of Canada ("Applicable Laws"); and (b) all Protected Information is 

maintained by the Contractor in accordance with commercially reasonable data security standards. 

4. lnter12retation

In this Schedule, (a) "Personal Information" means personal information (as that term is defined in FIPPA) that is 

processed by the Contractor as a result of the Agreement, but does not include data or records related to the 

Contractor's own internal administration, business or finances; (b) "Confidential Information" has the meaning 

set out in the Agreement, or, if not defined in the Agreement, means recorded information of the HO, its 

employees, officers, directors, vendors or stakeholders that is not generally known, used or available to the public, 

including plans, designs, proposals, assessments and all proprietary information of or within the possession of the 

HO; (c) "process" or "processing" means any one or more of the collection, use, disclosure, storage, access to, 

retention or disposal of Protected Information, including any other operation or set of operations performed on 

data or information such as recording, organization, structuring, adaptation or alteration, retrieval, transmission, 

dissemination, copying, exporting, transferring, combination or destruction; and (d) "Personnel" refers to all 

persons that the Contractor engages or authorizes to perform its obligations under the Agreement, including the 

Contractor's officers, directors, employees, contractors, subcontractors, related or affiliated corporations or its or 

their directors, officers, employees, contractors or subcontractors. 

5. Continuing AP-P-lication 

To the extent that the Contractor engages in any processing of Protected Information this Schedule will continue to 

apply, notwithstanding the termination of expiry of the Agreement, unless or until all records within the custody or 

possession of the Contractor or its Personnel containing such information have been returned to the HO or 

securely destroyed by the Contractor. 
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6. Commitment

Contract Number:   

Project Name: 

The Contractor acknowledges that it is a "service provider" of the HO within the meaning of FIPPA and the 

Contractor agrees it is subject to and will comply with the obligations set out in Part 3 of FIPPA. The Contractor will 

ensure that it and its Personnel comply with FIPPA, this Schedule and Applicable Laws in respect of the 

processing of Personal Information. The Contractor further agrees that it will not engage in the processing of 

Protected Information except as necessary to perform its obligations under the Agreement or as specifically 

authorized or requested in writing by the HO (each an "Authorized Purpose"). Without limiting the foregoing, the 

Contractor will not, and will ensure that its Personnel do not, engage in the processing of Protected Information 

except as required for an Authorized Purpose. 

7. CustodY. and Control

Nothing in this Agreement vests in the Contractor any right, title or interest in or to the Protected Information. All 

rights of custody and control over the Protected Information remain with the HO, and the Contractor upon request 

by the HO will promptly return or securely destroy all Protected Information within its possession or within the 

possession of its Personnel. 

8. Security Reguirements

The Contractor will have commercially reasonable security arrangements to protect against threats or risks to or 

breaches of the confidentiality, security, integrity or availability (each a "Security Incident") of the Protected 

Information. Such measures will include: (a) Organizational measures to ensure access is limited to those 

authorized members of the Personnel requiring access for an Authorized Purpose; (b) Measures to ensure the 

technological, electronic and physical security of the Protected Information meets commercially reasonable 

standards and is appropriate to the sensitivity of the Protected Information, and goods and/or services; and (c) 

Governance measures to ensure the Contractor has policies, procedures, training and accountability mechanisms 

sufficient to identify, monitor, respond to and protect against Security Incidents, and that it enforces such 

measures in respect of the Personnel. The Contractor will comply with the reasonable direction and policies of the 

HO concerning the security of the Protected Information within its possession. Regardless of the nature of its 

access to and use of Protected Information, the Contractor will: (i) regularly audit and assess its data security 

control arrangements against recognized industry standard frameworks and ensure that all Protected Information 

is secure and protected against existing cyber threats; (ii) regularly assess its infrastructure and applications for 

vulnerabilities, including by scanning and conducting active penetration testing; (iii) remediate all material 

weaknesses in a timely manner; and (iv) be responsible for ensuring that its Personnel are familiar with and 

comply with the data security measures described in this section 8. 

9. Privacy lmP-act and Security Threat Risk Assessment

From time to time, the HO may, at its own expense, seek to assess the privacy and security risks associated with 

the delivery of good and/or services, or processing of Protected Information by the Contractor. The Contractor will 

as part of its obligations under the Agreement provide its reasonable cooperation to the HO with all such 

processes. 

10. Access, Correction and Accuracy

If requested by the HO, the Contractor will provide its reasonable assistance and cooperation to the HO in 

responding to requests for access to Protected Information or the correction of Personal Information within the 

possession of the Contractor. To the extent that the Contractor is required to collect and use Personal Information 

for an Authorized Purpose, the Contractor will make reasonable efforts to ensure the accuracy of that Personal 

Information. 
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11. Foreign Disclosure and Storag�
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The Contractor acknowledges that Part 3 of FIPPA only permits the disclosure of Personal Information outside of 

Canada if it is in accordance with regulations made under FIPPA. The Contractor will not permit any Personal 

Information to be transported or transmitted or disclosed to, or stored in any jurisdiction other than Canada, unless 

such transport, transmission, disclosure or storage complies with this Schedule, FIPPA and Applicable Laws, and 

in the case of disclosure of Personal Information to be stored outside of Canada, without prior written approval of 

the HO. Without limiting the generality of the foregoing, if the Contractor has reason to believe that it or its 

Personnel are or may be permitting the disclosure or storage of Personal Information outside of Canada, it will 

immediately notify the HO, and, if required by the HO, cease these activities. 

12. Demands for Disclosure

All third party requests, demands, orders, subpoenas or other legal processes received by the Contractor or its 

Personnel for the disclosure or production of Personal Information must be immediately reported in writing to the 

HO (each a "Disclosure Demand"). The Contractor will, and will ensure that its Personnel, do not comply with 

any Disclosure Demand unless it has first reported the request or demand to the HO and the HO has either 

authorized the disclosure or had a reasonable opportunity to legally challenge the Disclosure Demand. 

13. SecuritY. Incidents, Non-Comgliance and Default

(a) The Contractor will, promptly and without unreasonable delay, provide the HO with written notice, including full

particulars, of the occurrence of any actual or suspected Security Incident or any other breach of FIPPA or this 

Schedule, including without limitation section 8 above. (b) The Contractor will promptly address and take all 

necessary steps to rectify any practices by it or its Personnel that do not comply with FIPPA or this Schedule, and 

will as soon as possible provide the HO with written notice confirming that it has done so. (c) The failure by the 

Contractor to comply with this section 13 or any failure by the Contractor to rectify a Security Incident to the 

satisfaction of the HO will, in addition to any right or remedy set out in the Agreement, constitute an event of 

default under the Agreement giving rise to a right of the HO to terminate the Agreement upon delivery by the HO 

of written notice specifying the effective date of termination. 

14. General

(a) If a provision of this Schedule of the Agreement conflicts with a requirement of FIPPA, the conflicting provision

will be inoperative to the extent of the inconsistency or conflict. (b) Unless otherwise expressly set out in the 

Agreement, if a provision of this Schedule conflicts with or is inconsistent with a provision of the Agreement, the 

provision of this Schedule will govern to the extent of the inconsistency or conflict. ( c) This Schedule is binding on 

the parties notwithstanding any Disclosure Demand. (d) The Contractor's obligations under this Schedule will 

survive the termination or expiry of the Agreement as set out in section 5 above. ( e) No amendment to this 

Schedule will be effective unless in writing and signed by the parties. 
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